Dispatch 101

DMVSAR Quick Reference Guide to Dispatch Procedures

Start of Mission:

1. ASRC sends mission code 331/332/333. Pages will appear as 33X-nnn-nnn-nnnn-PIN.

2. Call ASRC Dispatch: Use the number given by the pager, tell them who you are.  Request what resources and equipment are needed and when, location, directions to site, situation, etc.

· As an alternate or if no number is paged out, call 800-800-ASRC is to be used only if necessary.

3. Dispatcher Response: Send out team wide e-mail message notifying the team that dispatch is opened and who has dispatch and if relief is needed. This tells rest of DMVSAR membership “I’ve got dispatch”.

4. Organize: Pen, paper, maps, current DMVSAR roster; set up computer. Begin Mission Log.

5. Notify DMVSAR Membership:

Complete additional mission information on DMVSAR E-Mail system.
Send text messages on the DMVSAR alertall@delmarvasarorg .

This also e-mails notification of callout to all active and probationary members. Best way to do this is via the website at:

alertall@delmarvasar.org
6. Gather DMVSAR Resource Information: Availabilities, training levels,  etc., start to form carpools, get  equipment loaded, BUT DON’T SEND ANYONE UNTIL ASRC AUTHORIZES IT.

· Remember:  PCQs must have a CQ or higher accompany them or meet them at base.

7. Call ASRC Dispatch: Get updated instructions, situation. Give personnel availabilities and training levels, confirm equipment needs, carpool and convoy arrangements, projected times of arrival on scene.

8. Dispatch Members to Mission – SAFELY.  Remind them to call in hourly while on the road and when they arrive at base.  Same procedure for the return: call when leaving base, hourly, and when at home.

9. Monitor ASRC website: http://www.asrc.net/asrc/DesktopDefault.aspx?tabindex=12&tabid=66 for new messages.  Maintain log of those on site, those who are available & when, those en route out and back. Advise ASRC of changes. Note not-available/OOS.  Update emails as necessary throughout mission.

10. Maintain Your Log: Be sure to record all incoming and outgoing phone calls, messages and emails; also record all actions taken by the dispatcher.

11.Ask for Dispatch Assistance/Replacement as Needed:  Pass relevant information including your mission log to replacement(s) via phone/email.  See “Dispatch 101 Supplement” for details on how to request help and pass dispatch.

12.Keep everyone informed: Stay in contact with ASRC dispatch.  Pass on relevant information to DMVSAR members via text message system by cell phone, or land phone as necessary.

During the Mission:

Repeat steps 8-12.

Continuously monitor your e-mail and text message system, and update your log.

Closing Dispatch:

Repeat steps 8-12 until all personal are home safely.

13.Close Dispatch Only after Everyone is Home and After Notifying ASRC Dispatch: DMVSAR E-Mail system and text message system.

14.Send Copy of Completed Log: to DMVSAR Ops Officer and the Dispatch Officer 

Things to Remember:


Ask for help if you need it (pager codes 711, 722 or page directly to an individual.)


Know where your people are; maintain your log as you go!!


Deviations from established procedure?  Call President, GTO, GOO for advice.

ASRC/SMRG PHONE NUMBERS

DMVSAR

      Call the GDO at 1-443-604-9093



ASRC



PAGER NET
434-924-3472 or 3473




OPS LINE

800 800-ASRC (2772)

                                                         use only if necessary

ASRC Pager Codes

000  Disregard previous page

100  Alert Officer call this number

101  Previous page handled by ppp

102  Any available IC call this number

105  New dispatch number

106  Dispatch Coordinator call this number

111  Notification of incident

123  Pager test

222 On alert to respond to an incident

330  Dog team response

331  Responding an overhead team

332  Responding quick response team

333  Full callout response

441  Status 1 Find

442  Status 2 Find

443  Status 3 Find

444  En route individuals stop and call dispatch

445  Incident suspended

551  Base call this number

552  Dispatch call this number

553  En route teams call dispatch

554  Group Dispatch call ASRC Dispatch

888  Dispatch closed

999  Disaster has occurred

DMVSAR Pager Codes

             Use Team ID codes on Roster 
ASRC Group Codes          

089  DMVSAR Delmarva Search and Rescue Group
090  MARG Mountaineer Area Rescue Group
091  PVRG Potomac Valley Rescue Group

092  TSAR Tidewater Search and Rescue Group

093  MSAR Maryland Search and Rescue Group

094  PSAR Piedmont Search and Rescue Group

095  AMRG Allegheny Mountain Rescue Group

096  SWVaMRG Southwest Virginia Mountain Res Grp

097 SMRG Shenandoah Mountain Rescue Group 

098  Blue Ridge Mountain Rescue Group 

